EducaTIoN EmOtIOnaL IntELLIGEnCE

What makes

teenagers tick?
a new course teaching
emotional intelligence has
entered a Yorkshire
classroom, and it could
soon sweep the country,
declares Jonny Beardsall.

P

amela Johnson is feeling
wonderfully empowered. As a
House Mistress and the Head of
Boarding at Queen Mary’s School,
North Yorkshire, she is all the better for the
time she spent last autumn getting to grips
with a fresh, new subject – emotional
intelligence. You might well be wondering
what this is, thinking it sounds like American
psychobabble, and it might well be, but it
could also be the equivalent of a new rock
‘n’ roll for the education system.
Emotional intelligence entered the lexicon
two decades ago in a book of the same name
written by an American psychologist. In a
nutshell, it’s about how well we understand
the part played by emotions in a child’s
development. Something that Queen Mary’s,
an all-girls school, is increasingly conscious of.
Johnson and other members of the staff
were introduced to emotional intelligence
during a 20-hour course held over 10 weeks.
Entitled Teenagers Translated, the course was
led by the Marchioness of Downshire (Janey),
whose daughter Bea, attends the school.

“Emotional intelligence could be the equivalent of a
new rock ‘n’ roll for the education system.”

Emotions and the teenage brain
Five years ago, Janey began studying
relationships before qualifying and working
as a counsellor, just as her eldest daughter was
entering her teenage years. Fascinated by the
references to emotional intelligence in her
studies she decided it was an area she wanted
to focus on.
She discovered how emotions have an
impact on the development of the teenage
brain, how they affect behaviour and health,
and how they can determine a child’s happiness

in later life. Outside influences such as TV are
also known to affect behaviour, while sleepdeprived children have underdeveloped brains,
and teenagers are more vulnerable to addictions
while their brains are still developing.
Research has found that more emotionally
aware children fare better in exams, even to
the point of making a difference between
a B grade and an A grade. And that they’re
also physically healthier, more self-confident
and more likely to live happier and more
balanced lives. “But,” says Janey, “teenagers
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today also need to be more self-governing
because the world they live in has fewer
boundaries. Parents are often too stressed
to give their teenagers quality time, leaving
them in front of the TV and the computer
rather than talking to them. As a result,
teenagers aren’t developing adequate social
and emotional skills.”
This is where the courses offered by
Teenagers Translated, for parents, teachers and
teenagers, come in as they can improve relationships by developing emotional literacy skills.
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